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Why Isn’t My Access ID Working? 
 
Palmyra State Bank (PSB) requires that your Access ID be at least 6 characters in length.  If you were to try and 
continue using your account number as your Access ID you will receive an error message telling you that it 
must be at least 6 characters as your account number may only be 5 characters. 
 
Each Access ID may only be used once.  For instance if your name is Abraham J. Lincoln and you want to use 
alincoln as your Access ID.  It may be possible that Allen J. Lincoln already has used alincoln.  If this is the 
case you may try using ajlincoln instead.   


