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I Received an Email Asking for My Password or To Verify My Account. 
 
Palmyra State Bank (PSB) will never contact you via email to verify your account with us.  Nor will we ever 
ask you for your password via email.   Email is an unsecured means of communication and therefore is unsafe 
to send private information.  You will receive an automated email notifying you that your E-Statement is ready 
to be viewed if you are enrolled in E-Statements, however you will have to login with your Access ID and 
Password to retrieve it. 
 
There has never been an incident as of this date where someone has attempted to defraud Palmyra State Bank 
customers of their account information via these means.  We feel it is necessary to inform you of these 
circumstances as there have been cases where criminals have sent emails pretending to be someone they are not, 
another business for example, in an attempt to steal personal information.  If you are ever to receive such an 
email, it is imperative that you contact Palmyra State Bank IMMEDIATELY. 


